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Although it has been some time
since my first shift as a Senior

House Officer (SHO), I can still
remember the fear and
trepidation mixed with the
excitement that I felt.  I was so
proud to be doing the job that

I walked into Tesco’s after my
shift proudly displaying my

badge and bleep.  No-one batted an
eyelid – they were all used to doctors shopping there, but it was
a special moment for me.

Usually your SHO shifts will start slowly with orientation and
CPR training, along with how everything is timetabled and
managed; how to dictate letters; how to manage the paperwork
and what goes where.  You’ll have a tour of the department to
meet all the staff and this is good time to start remembering
names!  There are a few good things to remember when you
start your job.  

1. The nurses on the ward know far more than you and it’s a
really good idea to value them.  

2. The nurses on the clinics also know more than you and can
make both consultation and local anaesthetic clinics go
(almost) without a hitch if you treat them correctly. 

3. The secretaries can really help you if you respect them.  They
are the people who will make your letters sound like you’ve
been writing them for years and sort out your grammar to
boot.  

4. The reception staff will get you that last slot on the
Consultant clinic that you really need, so be nice to them.  I
know some SHOs who have thought that it doesn’t matter
what these staff think of you, but they can make your time in
the hospital much easier if you let them.

As you go around these first few
days and weeks, I’d advise you to
have a little notebook in your
pocket at all times.  I wrote up
things like: how to pre-clerk
patients; what paper-work
they needed in their notes;
what drugs and dosages
needed to be written up on
charts for different operations;
how to check what is needed prior to operations and how to
write up the boards; how different clinicians like things done;
how to do full head and neck examinations in A&E and useful
phone numbers.  It’s also worth keeping a record of what you
do each day – different patients that you’ve seen in theatre, and
later on who you’ve operated on, for future reference.  It is also
a good idea to get as much practice as soon as you can in taking

blood and cannulating.  It’s much less stressful to do this during
the day when there are others to guide you, rather than at 3 am
when you’ve just admitted a patient with a raging infection who
needs IV antibiotics and you’re going to have to wake up the
SpR because you can’t get a line in!

Typically for the first few days you’ll sit in with the Consultant
clinics, shadow more senior SHOs and carry out some easy LA
clinics to start you off.  However, the first day of on-call work
will come, and suddenly you will be holding the bleep and
wondering how you’ll cope.
Remember that there
are always other
SHOs, your SpRs or
Consultants around
if you’re not sure
what to do. The first
person that I had to see
and stitch in A&E was a
teenage girl.  My boss came
with me to start me off, but at some point I had to be left to
anaesthetise her lip and stitch her up.  She wasn’t the best
patient, being rather squeamish, but I got through it and it
looked good. 

When you’re on call, remember to eat!  I was having a terrible
day-shift on-call, where I was getting one bleep after another
from A&E and the ward, along with trying to get routine ward
jobs done.  I hadn’t eaten or rested all day and was frazzled.
One of the SpRs told me off, “You won’t do anyone any good
if you are tired, hungry and stressed.  If these things are non-
urgent you need to tell them you’ll be up after you’ve had
lunch.”  It was a great piece of advice and I took it on board.
There will be times when you really need to be somewhere, but
if you can take that break, do it.  Legally you’re required to have
breaks in a 12 hour shift for these very reasons.

Our night shifts were done as a week of 12 hour shifts from
8 pm to 8 am with rounds and hand over happening from
8 to 8:30 am.  The most important things to remember about
these are that you need to have enough sleep when you’re at
home.  It’s really hard to switch your body round 12 hours and
some people will fail (I was one of them) but do your best, and
don’t think that your days can be filled with lots of things –
sleep only!  When you are actually on-call, you need to be
familiarising yourself with the patients on the wards and
making sure that you know everything about them.  Remember
that on the ward round the next morning you’ll be grilled about
them and you don’t want to look red-faced when you’re already
tired.  Also make sure that everything that needs to be done for
them has been done.  It’s a good time to touch base with patients
as the day shift probably won’t have had time. Accident and
Emergency can be so quiet it’s like a ghost town, or can be like
Oxford Circus.  If it’s quiet, take the opportunity to be quiet
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yourself – rest or study.  If it’s busy, take one case at a time.
There will always be someone else around.  Either another
doctor in A&E or on the wards, or at the other end of the phone.

Don’t be afraid to call them if you feel out of
your depth.  It may mean that you feel silly

if you could have done it yourself, but
better safe than sorry.

When you are assisting with operating
lists and clinics make sure that you
find out what is on the lists the day

before if possible, to allow
yourself time to read up on what

is being done.  You’re more likely
to be involved if you can show that

you know what is going on.  There
are going to be many times when you spend hours holding
retractors, but it is much more interesting if you know what is
happening!

Now, having gone through the practicalities of being an SHO,
I need to emphasise the biggest and most important piece of
the puzzle.  That, of course, is God.  Not only does the Lord
want you to look after His flock in the best way you can, He
wants you to enjoy yourself, learn, be encouraged and grow.
Finding time for decent bible study and prayer may seem
impossible, but there are ways of feeding yourself and growing
your relationship with God.  For me, it was one of the best times
of my life.  I was a member of a great housegroup who were
really supportive and understood when I couldn’t make
meetings.  I helped with the Church youth group, who again
appreciated that I couldn’t always make planning meetings or
the group itself.  I managed to grab a few minutes here and
there during the day at work.  I found that a good place to go
was the chapel.  It was quiet and I had a chance to be still in all
the busyness.  Remember those arrow prayers too, when you
think that you just don’t know what to do.  The Lord is always
listening.  

There has been a lot of press recently about whether medical
staff should share their faith with patients, but even if we are not
evangelising with words, we can show our faith through our
actions – our compassion, our willingness to help, our need to
do things to the best of our ability.  I am very much a believer
that actions speak louder than words.

If you do decide or have already decided to do an SHO post, I
wish you God’s blessing and hope that you have a wonderful
time!

Cathy Fordyce 

Spiritual
Seasons

As a Christian do you feel
distant from your first flush
of enthusiasm of new faith?
Do you ever feel guilty that
there have been earlier times
in your life that have been
fruitful, whereas now you are
in a time of reflection?

As I look out of the window at the burgeoning spring, I am
reminded of the seasons of our Spiritual life.  At times we
feel that nothing can stop our zest for the Good News and
we feel that we are being so effective in our evangelism.  At
other times it seems as though God is so far away, He’s not
even a dot on the horizon.  

I have recently been transitioning from a mild Spiritual
winter of having Isobelle (where although I didn’t feel God
was far away, I was finding it difficult to find time to devote
myself) to the spring of getting back on top of things
including my prayer life and quiet times.  I am reminded of
the words of King Solomon in Ecclesiastes 3, “There is a
time for everything and a season for every activity under
heaven...”.  It is exciting for me to be thinking about how I
will be growing over the next few months and years,
blooming into a full summer.  However autumn is not a time
of dying but a time of harvest, and winter is not necessarily
a time of death but can be a time of rest and reflection. I hope
we can each find serenity in accepting the season that the
Lord is teaching and leading us through.  Whatever season
we are in let’s keep our eyes set on our Lord.  

As always my address is cathy.fordyce@tiscali.co.uk, 348
Mersea Road, Colchester, CO2 8RA.  I would love to hear
from you, please feel free to just let me know what you’d like
to see in Newsround, even if you’re not sure who could write
it.

Cathy Fordyce

Editor

e to Being an SHO

Deadline for the next issue of
Newsround is 6th July 2009

JOINING CDF
Please complete and return this slip to Mrs A. S. Hallowes, CDF Administrator,

44 Pool Road, Hartley Wintney, Hook, Hampshire RG27 8RD
I would like to become a member of CDF, please send me an application form.

Name: ...............................................................................................

Address: ...........................................................................................

............................................................................................................

Email: ..............................................................................................    

Tel: ....................................................................................................

25331 cdf_News spring09:1  18/5/09  16:39  Page 7



8

Book Review - Being in the Way
By Douglas Munns, published by Bound Biographies, 240pages, ISBN 978-1-905178-24-7

To those of us who remember
the early days of CDF,
Douglas Munns was regarded
as “Mr CDF” as he gave so
much of himself in the vision
and development of the
Fellowship. He took upon
himself the many duties of
the committee: general
secretary; conference organ-
iser; newsletter editor and
arranger of emergency dental
courses. He was deservedly
made CDF President
Emeritus at our golden
jubilee. He was born in 1919

and his autobiography starts with a detailed account of his
parents and grandparents. He entered the City of London
School in 1929 and writes, “I had already decided that I wanted
to be a dental surgeon.” However he doesn’t tell us how he came
to that decision! A friend took him to East Sheen Crusader boys
Bible Class and later he attended David Tryon’s Pioneer Camps.
He was very active in the school Christian Union.

During his teens he endured some tough times. His father was
made redundant from work and Douglas suffered with migraine
attacks and hay fever every summer. He entered the Royal
Dental Hospital of London in 1938 with the help of a
scholarship and a bursary. Some of us can relate to his account
of experiences in a wartime dental hospital with bombings,
blackouts, fire-watching and Officers Training Corps as well
as the threat of immediate call up if exams were failed more
than once!

In June 1942, he qualified and joined the Royal Navy and had
many interesting experiences as a dental officer. He was
stationed in Portsmouth prior to the build up for D Day. He kept
links with the Officers Christian Union and helped the naval
chaplains. In 1945, he was bound for Australia and joined the
hospital ship, HMHS Gerusalemne in Melbourne.  After VJ
day, the British Pacific and East Indies Fleet were involved in
the repatriation of Commonwealth prisoners of war. After
demob in 1946, he went to work in the Eastbourne practice of
Norman Gray (the first president of CDF) and was involved in
Crusaders and Pioneer camps again.

The next chapter is entitled “The Dental Scene”.  He says,
“Colleagues who trained after the Second World War fail to
appreciate the difficulties we had to put behind us; the “Blood
and Vulcanite era”. The beginnings of CDF are described with
the challenge for today: “Is the outreach to the profession being
neglected?” In his dental career, he was made senior dental

registrar at St Georges Hospital, Hyde Park. He lived in North
London and became a crusader leader, chief steward at
Crusader sports days and at the 50th anniversary celebration at
the Albert Hall. He acted as projectionist showing Fact and
Faith films at church evangelistic events and was a counsellor
at Billy Graham rallies at Haringey.

He met Beryl at Christchurch Cockfosters young peoples
fellowship and they were married in1955, cutting the cake with
his naval sword! In his professional career, he specialised in
orthodontics in Birmingham, Guilford and elsewhere. He and
Beryl took further studies with the Open University, getting
degrees in 1975. 

This book is somewhat wordy with many details - he must have
kept a meticulous diary of daily events! But it makes interesting
reading.  The title is taken from the King James account in
Genesis of Abraham’s servant seeking a wife for his master’s
son. Douglas had similar leading from the Lord in his
experiences, being used in His service - a great record of the
Lord’s faithfulness over the years.

Alan Vogt

Being in the Way is obtainable from Douglas Munns,
4 Middleway House, Kinglake Drive, Taunton, Somerset TA1 3RR
priced: £22.50 plus £1.50 p&p

Christian Dental Fellowship is a registered charity. Charity No. 261350
CDF, 44 Pool Road, Hartley Wintney, Hook, Hampshire RG27 8RD

Tel: 01252 845991   Fax: 01252 607800   Email: cdfadmin@btinternet.com
Website: www.cdf-uk.org

Volunteer Dentists Needed
North Uganda

Following the article giving tribute to Dell Cook and her work
in Uganda, we have been approached by Pastor Ssebbula

Mesach in Uganda, enquiring as to the possibility of anyone
feeling called to pick up the mantle laid down by Dell in

bringing dental relief to the north Ugandan refugee camps.  It
is not a role to be picked up lightly and certainly needing a
clear call from the Lord, however, if there is anyone who

could volunteer for a week or so, Pastor Mesach would love to
hear from you at balikyewunya_foundation@yahoo.com.

–––––––––––––––––––––––––––––––––

South Uganda
There is a great need for dental professionals to volunteer
themselves to visit and support the modern dental facility at
Kagando Christian Mission Hospital in South West Uganda,
Kasese, in the foothills of the Mountains of the Moon. 

Contact:  Margaret Barrault, Pinewood House, 
10 Muster Green Nouth, Haywards Heath, RH16 4AG.

Tel: 01444 412103 / 01444 452996
or email: mustergreendental@btinternet.com. 
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